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Concord 4 Quick Reference Sheet

Disarming the System or Canceling an Accidental

Alarm:

Press 1+Code

Arm to Stay (Level 2):

Press 2+Code

Arm to Away (Level 3)

Press 3+Code

Send a Police Alarm:

Hold down The A and 1 Buttons at the same

time.

Send a Medical Alarm:

Hold down the B and 4 Buttons at the same

time.

Send a Fire Alarm:

Hold down the C and 7 Buttons at the same

time.

To arm your system silently:

Press 5+2+Code for Stay or 5+3+Code for
Away

Checking System Status

Press the * Key

Turn the Chime Feature on or off: Press 7+1
Turn Energy Saver Feature on or off: Press 7+2
Check Alarm Memory: Press 7+6
View Event History: Press 8+Code+8

Auto stay arming: Your system will not arm to Level 3: Away if it does not recognize you have left the

home. If the system does not see an Entry/Exit door open during the arming time down it will set the
arming level back to Level 2: Stay.

Zone Bypassing: If the system shows an open zone it will protest the arming. The keypad will beep

and read protest, to arm the system with the zone open press the “#” key labeled bypass. The
system will arm, but the open zone will not be armed.

Dialer Abort: In order for your system to be SIA compliant it has a feature called Dialer Abort. This
means you have a short grace period after the alarm goes off to input your code before the system
reports an alarm.

Your alarm system has many other features and options. See your system’s users guide for full
explanations. If you have any questions about your system please call our service line 1-800-
446-2400.



